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ARCHTECH REWARDS PROGRAMME FOR INTERIOR DESIGN FIRMS
(TERMS & CONDITIONS)

1. Programme Overview
1.1 This programme is exclusively for eligible interior design firms

2. Eligibility
2.1 This programme is open only to interior design companies and approved by Archtech for
participation.

2.2 Participation is tied to the interior design company entity, not to any individual designer,
employee, salesperson, or representative.

2.3 Archtech reserves the right to verify the eligibility of any participating company at any
time.

3. One-Time 25% First Project Rebate and Annual Cash Rebate
3.1 One-Time 25% First Project Rebate

3.1.1 Eligible participating companies shall be entitled to a 25% instant rebate on their first
confirmed waterproofing project with Archtech under this programme.

3.1.2 The 25% instant rebate is a one-time welcome benefit and applies only to the first
eligible project confirmed under the participating company’s registered company name.

3.1.3 A project shall be deemed confirmed upon:

e written acceptance of Archtech’s quotation; and
e receipt of the required payment by Archtech.

3.1.4 The 25% instant rebate shall apply to the full eligible first project value stated in
Archtech’s approved quotation and shall not be subject to a maximum rebate cap.

3.1.5 The rebate shall be applied directly as a reduction against the approved project
quotation or invoice. It shall not be separately paid or redeemed in cash.

3.1.6 The 25% instant rebate is non-transferable and cannot be combined with any other
discount, promotion, special pricing arrangement, or campaign unless otherwise approved in
writing by Archtech.

3.1.7 The first project shall continue to qualify towards the participating company’s annual
cash rebate. Its contribution shall be calculated based on the final fully paid net project
value after the 25% instant rebate has been applied.
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3.2 Annual Cash Rebate

3.2.1 Participating companies may qualify for an annual cash rebate based on the total fully
paid project value awarded to Archtech under the same participating company name within
the programme year.

3.2.2 The annual project calculation period shall be from 1 January to 31 December of
each calendar year.

3.2.3 Annual cash rebate entitlement shall be as follows:

3.3 Rebate entitlement is as follows:

ELITE RM100,000 and above 10% cash rebate

STANDARD RM99,999 and below 5% cash rebate

Total fully paid yearly project value of — entitled to above cash rebate.

4. Basis of Rebate Calculation

4.1 Rebate calculation shall be based strictly on the total fully paid net project value
received by Archtech during the relevant calendar year, excluding SST, taxes, penalties,
cancelled works, refunded amounts, credit notes, disputed sums, or any amounts not
successfully collected by Archtech.

4.2 Only projects confirmed and fully paid under the participating company’s registered
company name shall be counted.

4.3 Projects referred under different branches, affiliates, sister companies, employees, or
individuals will not be combined unless otherwise approved in writing by Archtech.

5. Rebate Release
5.1 Eligible annual cash rebates will be reviewed after the close of each calendar year.

5.2 Rebate payment will be released by 15 January of the following year, subject to full
payment having been received by Archtech for all projects intended to be counted under the
programme year.
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5.3 Any participating company with outstanding payments, overdue payments, or a history of
late payment at the time of rebate review and release shall not be entitled to the cash rebate,
and the rebate shall be forfeited.

5.4 Archtech reserves the right to defer, revise, withhold, or forfeit any rebate if there are
outstanding payments, disputes, chargebacks, bad debts, or incomplete supporting records.

6. Project Qualification
6.1 Only waterproofing projects successfully awarded to Archtech by eligible participating
companies under this programme shall qualify.

6.2 Archtech reserves the right to determine whether a project falls within the programme
scope.

6.3 Direct owner projects not introduced or channelled through an eligible interior design
company shall not qualify under this programme unless otherwise approved in writing by
Archtech.

7. Non-Transferability
7.1 All programme benefits, including discounts and rebates, are non-transferable.

7.2 Benefits cannot be reassigned, converted into credit notes, or redeemed for alternative
services unless approved in writing by Archtech.

8. Taxes and Compliance
8.1 Any taxes, withholding obligations, declarations, or reporting requirements arising from
the discount or rebate shall be the sole responsibility of the participating company.

8.2 Participating companies are responsible for ensuring that their participation complies
with their own internal policies, contractual obligations, and applicable laws or regulations.

9. Right to Amend or Terminate
9.1 Archtech reserves the right to amend, suspend, withdraw, or terminate this programme
and/or these Terms & Conditions at any time without prior notice.

9.2 In the event of any dispute, Archtech’s decision shall be final and binding.

10. Interpretation

10.1 By participating in this programme, the participating company is deemed to have read,
understood, and agreed to these Terms & Conditions.

10.2 Archtech reserves the sole right to interpret these Terms & Conditions and determine
eligibility, qualification, and rebate entitlement.
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